GardaWorld Employee Learning Guide — Registration Procedure for Free Online Training

To create an account as a GardaWorld employee, you must access our GardaWorld Campus website:
https://campus.garda.com/en/

Step 1 — Registration and Profile Creation

Select Connect in the menu.
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Fill in all the fields with your personal information.
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We recommend using a username with no accent or space and that is easy to remember. This will make it
easier to reset your password if needed. We suggest using your email address as your username.

Important — Our online training platform is available to both our employees and the public. The public must pay
fees for each training, while our employees have free access to all the Campus’ expertise.

To access all our content free of charge, you must tick ‘Yes’ to the question ‘Are you currently employed

by GardaWorld or a subcontractor’.
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Take the time to fill in all the fields and to write your employee number, or your account will not be activated.
You can find your employee number on your employee card provided by GardaWorld. Also, we suggest that you

contact your manager if you are unsure of some

information.
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Once your registration is completed, an email will be sent to the email address you have provided.

Important — You will not immediately be able to access our online training platform because we must first ensure
that you are a GardaWorld employee. Please allow 24 to 48 hours (business days) for our team to validate
your information. This delay could be accelerated if your manager sends an email to infocdc@garda.com to
confirm your identity.

Step 2 — Account Activation Confirmation

Once your account has been activated, you will receive the following email:

Welcome Username,

Your registration has been approved by our administrative team.

Your account with the following details: Email address: ..........coueeeveeveeeeeceevecieieiereennns NAME: oo
USername: .........ccoeceeeevevvevveeverennnn has been activated. Welcome to our community. We believe that we will grow
together. Enjoy the experience! Best regards, the Site Administration Team.

NOTE : This email was automatically generated by GardaWorld’s Career Development Center
(https://campus.qgarda.com).

You can return on the site https://campus.garda.com to start learning.
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Step 3 - Login To Your Account

Once back on our website, return to the section Connect in the menu on the bottom of the screen.
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You will enter your Username and your password in the section on the left of the screen and click on Log in.
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Step 4 — Consult Available Online Courses

To consult the available online courses, you must first select them in the Online Courses.
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Step 5 — Signing Up for a Course

You can select as many courses as you wish. Just click on Enroll to add the course to your cart.
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Step 6 — Starting a Course

You will find the selected courses in the section My courses. You can then start learning.
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Step 7 — End of Training

Once you have completed your training, it is essential that you follow the last steps to have the system record
your results and automatically generate your certificate of achievement.

To do so, you shall click on Close in the last slide of the course and close the window correctly as indicated
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Step 9 — Access Your Certificate

Once your training completed, your certificate of achievement will be available from the Diploma section in the
blue toolbar on the left of your screen.

You can download the pdf format or print your certificates directly from this section. n

If you have any questions, please do not hesitate to contact us at infocdc@garda.com

Happy learning!
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